STATE OF CONNECTICUT

Department of Children and Families
Statement of Work 
For 
Desktop Applications and business application Support

 software Engineer 2 (2.2)

===========================================
 (X ) New Task    () Renewal
( ) Fixed Price

(X) On Site Support
( ) Remote Support

===========================================
1.  REQUIRED AGENCY:
Department of Children and Families
DCF IS Division
505 Hudson Street
Hartford, CT 06106

2.  PROJECT/SYSTEM/PROGRAM OVERVIEW

The Department of Children and Families depends on the core, mission-critical applications, LINK and IV-E, Connecticut’s Federally-reimbursed SACWIS (Statewide Automated Child Welfare Information System).  Implemented in 1996, available on every desktop, and used by over 2,000 social workers and case managers, the application has been enhanced and modified continually to meet data capture and process functionality requirements driven by good child welfare case practice as well as State and Federal legislation and statute.  Additionally, LINK continues to experience change chiefly in compliance with the 1991 Juan F. Consent Decree as well as the agency’s ongoing goal of improving the safety, permanency and well-being of children in care.

Concurrently, the agency implemented a multi-faceted, agency-wide outcome measure improvement plan that specifically addresses each of the twenty-two (22) outcomes targeted for improvement driven by the original Consent Decree.  A number of initiatives that comprise this improvement plan require the support of information technology.

DCF Information Systems provides technology expertise and services as well as an information systems infrastructure to the agency and its roughly 4,000 employees.  DCF Information Systems strives to improve continually improving technology services that are cost-effective and of the highest effectiveness and quality.

3.  SCOPE OF WORK

The agency needs to acquire the service of a Software Engineer 2 (2.2). The candidate will serve in the capacity of a Software Engineer 2 (2.2) for Desktop Applications and business application Support for the business units to provide services in the desktop applications support utilizing Access, Excel, Crystal Reports, data import/export and participating in the Learning Management System application evaluation, integration and implementation.  

REQUIRED TECHNICAL SKILLS AND EXPERIENCE:
Refer to the State contracts for IT Professional Services Agreement (12PSX0251) for general experience and skill requirements for the job classification of Software Engineer 2 (2.2).  For this position, 
Software Engineer 2 (2.2) 3‐5 years of experience in the field or in a related area. Familiar with standard concepts, practices, and procedures within a particular field. Relies on limited experience and judgment to plan and accomplish goals. A certain degree of creativity and latitude is required. Works under limited supervision with considerable latitude for the use of initiative and independent

judgment.
Experience with the following is preferred: 

1. Experience with data export of the CT CORE system.
2. Experience with the CT LMS data extract.
3. Experience with Microsoft Access.
4. Experience with Microsoft Excel. 
5. Diversified MS application knowledge and can learn the usage of the LMS application quickly.
Deliverables include, but are not limited to:

1. Quarterly Revenue Reports: Review the training quarterly report for the revenue reporting.
2. CT CORE Data: Import CT CORE data to the CT LMS system bi-weekly in the sequence of insert, update and delete to update the LMS database. Attend the LMS Administrators meeting at the BEST LMS meeting. 
3. LMS function: Assign courses and request the LMS reports to the IS developers.

4. Security Awareness Training: add and email new employees. Monitor the training/testing progress. Act as the Training lead for the mandated yearly Security Awareness Training. 
5. Perform the other IS tasks as needed by the Training Department.
Work Schedule: Monday - Friday, 8 AM - 5 PM
State Resources and Oversight: DCF IS Management
Security/Privacy Considerations: Comply with Vendor Qualification, DCF Child Protection Background Check and DCF Non-disclosure Agreement
General/Miscellaneous: N/A
Point of Contact:

Beth Petroni

Director, CT DCF IS

505 Hudson Street

Hartford, CT 06106

Phone - (860) 560-5015

Cell - (860) 622-8611

