STATE OF CONNECTICUT

Department of Children and Families
Statement of Work For SACWIS Program 
===========================================
 (X) New Task    ( ) Renewal
( ) Fixed Price

(X) On Site Support
( ) Remote Support

===========================================
1.  REQUIRED AGENCY:
Department of Children and Families
DCF IS Division
505 Hudson Street
Hartford, CT 06106

2. PROJECT/SYSTEM/PROGRAM OVERVIEW
DCF INFORMATION SYSTEMS BACKGROUND

The Department of Children and Families depends on a core, mission-critical application, LINK, Connecticut’s Federally-reimbursed SACWIS (Statewide Automated Child Welfare Information System).  Implemented in 1996, available on every desktop, and used by over 2,000 social workers and case managers, the application has been enhanced and modified continually to meet data capture and process functionality requirements driven by good child welfare case practice as well as State and Federal legislation and statute.  Additionally, LINK continues to experience change chiefly in compliance with the 1991 Juan F. Consent Decree as well as the agency’s ongoing goal of improving the safety, permanency and well-being of children in care.

Concurrently, the agency implemented a multi-faceted, agency-wide outcome measure improvement plan that specifically addresses each of the twenty-two (22) outcomes targeted for improvement driven by the original Consent Decree.  A number of initiatives that comprise this improvement plan require the support of information technology.

DCF Information Systems provides technology expertise and services as well as an information systems infrastructure to the agency and its roughly 4,000 employees.  DCF Information Systems strives to improve continually improving technology services that are cost-effective and of the highest effectiveness and quality.

ONGOING SACWIS APPLICATION AUTOMATION SUPPORT

DCF Information Systems (IS) is responsible for the enhancement, maintenance and support of a two-tier Statewide Automated Child Welfare Information System (SACWIS), known as LINK, written in PowerBuilder and relying on the State’s DB2 database environment.  The LINK application provides the Agency with a mission critical case management tool that offers the agency’s 3,500 users ready access to important information and data related to child welfare cases.

Each quarter, the Agency, in conjunction with IS, develop a list of proposed changes to the LINK application that require a thorough and thoughtful analysis and design and subsequent development, testing and release of the modified application.  This Statement of Work is intended to ensure that qualified and skilled resources are available to ensure the proper continuity of support for the LINK Application

In addition and as referenced previously, the agency, the agency has implemented a multi-faceted, agency-wide outcome measure improvement plan that specifically addresses each of  twenty-two (22) outcomes measures, targeted for improvement as driven by the original Consent Decree.  A number of initiatives that comprise this improvement plan require the support of information technology.  

3.  SCOPE OF WORK

The agency needs to continue the service of this Software Engineer 2 consultant position. The candidate will participate in the design and development activities in support of the agency’s continued development of a SACWIS LINK application.  The specific focus of this candidate will be the key LINK production support, LINK enhancement design and development of LINK environments.

POSITION ROLE AND DELIVERABLES

The candidate will serve in the capacity of a senior programmer analyst.  

Specifically, the candidate will be responsible for ensuring that recommended modifications to the LINK Application meet the operational mission of the application as well as conform to the expected technical standards of the application.  Responsibilities include, but are not limited to:

1. Design, develop, test and implement maintenance changes to the LINK PowerBuilder application as assigned.

2. May lead analysis and design initiatives involving operational changes to the LINK application of significant technical complexity or risk.  

3. Develops Business and Technical Specifications as needed.

4. Provides quality assurance and testing support as needed.

5. Performs other technical duties as needed.

REQUIRED TECHNICAL SKILLS AND EXPERIENCE:
Refer to the State contracts for IT Professional Services Agreement (12PSX0251) for general experience and skill requirements for the job classification of Software Engineer 2.  For this position, the candidate shares experience and judgment with team to plan and accomplish goals, leads groups in performing a variety of complicated tasks, mentors less experienced staff, a wide degree of creativity and latitude is expected. In addition, the agency requires:

A minimum of five (10) years of prior experience demonstrating the following knowledge and skills: 

1. Experience with the PowerBuilder integrated development environment, including development, debugging and deployment and the use of the PowerScript language.

2. Experience in IBM DB2 relational database environments in support of two-tier client server software applications.

3. Experience with the Advanced PowerBuilder Object Library (APOL).

4. Experience in the design, development and maintenance of DataWindow based solutions.

5. Experience in the analysis, design, development, testing and release of applications through the agency’s Software Development Lifecycle methodology.

6. Experience in the use of object oriented (OO) development principles such as Inheritance, Encapsulation and Polymorphism.

7. Design, development and performance tuning of relational database query scripts (SQL) as well as the use of embedded SQL.

8. Experience with code control/version management software, such as SourceSafe, PVCS or a generic CVS.

9. Experience with the Microsoft Office tool suite as well as the Microsoft Outlook and Microsoft Exchange collaboration environments.

It’s highly desirable that the candidate also have:

· Experience with the implementation and support of child welfare software applications and specifically, SACWIS systems.

4..ADMINISTRATIVE CONSIDERATIONS
Work Schedule: Monday - Friday, 8 AM - 5 PM
State Resources and Oversight: DCF IS Management
Security/Privacy Considerations: Comply with Vendor Qualification, DCF Child Protection Background Check and DCF Non-disclosure Agreement
General/Miscellaneous: N/A
Point of Contact:

Brian Clonan 
IT Manager, DCF 

State of Connecticut 
Department of Children and Families 
505 Hudson Street, 9th Floor 
Hartford, CT 06106 

Work:  (860) 550-6480
E-mail: brian.clonan@ct.gov
