Business Analyst II
Job Posting

DOC Health Portal
The Connecticut Department of Correction manages 15 jail and prison facilities in the State of Connecticut.  The Department is responsible for 16,000 inmates within these 15 facilities.  Each facility provides medical care at varying levels.  DOC has high level infirmary patients where acutely and chronically ill patients are housed and cared for.  The agency also operates through Correctional Managed Health Care, a division of the University of Connecticut Health Center, complete primary care clinics within each facility.  The range of care is broad including mental and behavioral health, substance abuse, chronic disease, podiatry, dental, and optometry.  The Department of Correction also maintains close linkages with state agencies with whom we share responsibility jointly for patient care, as well as with community health providers such as hospitals and federally qualified health centers.  Finally, the DOC Health Portal will become a functional element of the Connecticut Health Information Exchange.  

 The DOC Health Portal is a comprehensive electronic health record project designed to do the following:

1.  Provide an electronic health record to support comprehensive medical , mental health  and substance abuse management of our 16,000 inmate patients residing in our 15 facilities

2. Provide linkages between our electronic health record and existing care partners including state agencies such as the Department of Mental Health and Addiction Services (DMHAS), and Department of Social Services (DSS), Federally Qualified Health Centers such as Fair Haven Clinic, community clinics such as the Yale New Haven affiliated Transitions Clinic, and community hospitals.  

3. Integrate  completely into the Connecticut Health Information Exchange 

The successful candidate for the Business Analyst II position with the Department of Correction will lead the business analytic component of the electronic health record deployment of the DOC Health Portal beginning with assistance with RFP development and responsibility for business analysis and extending through to successful implementation of the project.    
Key Required Job Duties and Capabilities:

1. Elicit requirements using interviews, document analysis, requirements workshops, surveys, site visits, business process descriptions, use cases, scenarios, business analysis, task and workflow analysis.

2. Critically evaluate information gathered from multiple sources, reconcile conflicts, decompose high-level information into details, abstract up from low-level information to a general understanding, and distinguish user requests from the underlying true needs.

3. Proactively communicate and collaborate with external and internal customers to analyze information needs and functional requirements and deliver the following artifacts as needed: (Functional requirements (Business Requirements Document), iii. Use Cases, GUI, Screen and Interface designs)

4. Utilize your experience in using enterprise-wide requirements definition and management systems and methodologies required.

5. Successfully engage in multiple initiatives simultaneously

6. Work independently with users to define concepts and under direction of project managers

7. Drive and challenge business units on their assumptions of how they will successfully execute their plans

8. Strong analytical and product management skills required, including a thorough understanding of how to interpret customer business needs and translate them into application and operational requirements.

9. Excellent verbal and written communication skills and the ability to interact professionally with a diverse group, executives, managers, and subject matter experts.

10. Serves as the conduit between the customer community (internal and external customers) and the software development team through which requirements flow.

11. Develop requirements specifications according to standard templates, using natural language.

12. Collaborate with developers and subject matter experts to establish the technical vision and analyze tradeoffs between usability and performance needs.

13. Be the liaison between the business units, technology teams and support teams.
14. Be willing to put feet on the ground in the medical departments of our facilities 

15. Independent, self-starter, and persistent in the achievement of timelines and goals

Qualifications:

•4+ years prior experience as a Business or Systems Analyst or similar position in a Healthcare related field

•Bachelor's degree in a related field.

•Microsoft Office/Suite experience including MS Project, Visio and Access preferred.
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